
	 ®Registered trademark™ of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., or Maytag Corporation or its related companies.
®MAGIC CHEF is a registered trademark of CNA International, used under license.

© 2011 All rights reserved.

ALL POINTERS ONLINE:  http://www.servicematters.com/tech_ref/tech_ref_main.htm
To receive pointers by email, or to edit or delete a current email address, go to www.servicebench.com

®Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., Jenn-Air, U.S.A., or Maytag Corporation or its related companies.
              ®MAGIC CHEF is a registered trademark of CNA International, used under license.

                © 2011 All rights reserved.

REFRIGERATION PRODUCTS KITCHEN PRODUCTSLAUNDRY PRODUCTS

FOR IMMEDIATE ATTENTION OF YOUR SERVICE DEPARTMENT
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Crosley, Maytag and Whirlpool Top Load Washers
 Design Change/ Elimination of Counter Weight 

Initial Models:

W10405379
March 2011

The counter balance weight is being eliminated, 
see figure 1. 

Two small tub centering springs 
that secure to the upper tub 
bosses on the right side and 
suspension rods have been 
added, see figure 2. 

Figure 1

Old Design New Design

Figure 2

Note:  A new controller with off balance detection software has been developed to compensate for the 
counterweight removal. The controllers look similar but are not interchangeable. 
Always order replacement parts by model number.
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Cambio de diseño/eliminación de contrapeso de 
lavadoras de carga superior Crosley, Maytag y Whirlpool 
Modelos iniciales:

W10405379
Marzo 2011

El peso de compensación ha sido eliminado, vea la 
figura 1.  

Se han agregado dos resortes 
pequeños de centrado de la 
tina, que se fijan a los salientes 
superiores de la misma en el lado 
derecho, y bielas de suspensión; 
vea la figura 2. 

Figura 1

Diseño anterior Nuevo diseño

Figura 2
Nota: Se ha desarrollado un nuevo controlador con software de detección de desbalanceo para compen-
sar por la eliminación del contrapeso. Los controladores tienen una apariencia similar pero no son inter-
cambiables. 
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